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FLUX: Benefits for frequent traveler 
–Pilot period-

• Save time entering the USA and the Netherlands (EU)

• Using dedicated automated border facilities for fast 
border passage (Iris in NL, Fingerprint in US)

• At main airports in the U.S.
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• At main airports in the U.S.

• And Amsterdam Airport Schiphol in the Netherlands

• One-stop-shop application procedure for both 
countries

• Easy biometric enrolment and interview in one location

• No more customs and immigration forms to fill in

=> 6,400+ US/NL applications since 23/4/9



FLUX Philosophy: a win-win-win 

Border Authorities
(More Security)

Int. Frequent Traveler Travel Business

(Seamless Travel) (Simplifying Business)

FLUX is the cooperation between immigration authorities, and provides a basis for connecting existing national 
automated border passage programmes.

FLUX facilitates world wide smooth and secure border crossing for those travellers that meet the conditions and 
that are willing to be checked in advance. 

FLUX is for international frequent travelers, that want to be respected as a customer and for whom time is value. 
The FLUX proposition is international automated border passage.



FLUX Arrangement: Pilot Period
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Members of the FLUX Arrangement



FLUX Arrangement: After Pilot Period

CANPASS
*

ABG
*
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Members of the FLUX Arrangement

* Example/ prospect members
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Full Service Webportal

Services include:
• “One stop shop” application processing for multiple programs

• Obtrain trust status from multiple countries

• Online appointment scheduling for enrolment

• Payment collection and distribution for multiple countries

Partners/
Travelers

• Payment collection and distribution for multiple countries

• Account Structure (“My FLUX”) Released Expected Sep ‘10
- view vetting resuls
- complaint handling
- change in personal data
- renewals

FLUX Webportal & Services



FLUX | Partner landingpage on FLUX Webportal
Example KLM Flying Blue



Special offers with Partners
Example KLM Flying Blue

FLUX package

€ 325* + 7500 Flying Blue Miles (normal price € 374)

1 year FLUX (+ Privium Basic + Global Entry membership)

FLUX only (for existing Privium or Global Entry members) 

€ 235* + 3500 Flying Blue Miles (normal price € 259)€ 235* + 3500 Flying Blue Miles (normal price € 259)

1 year FLUX (+ Privium Basic or GE)

* Including your one-off application fee of € 100

Flying Blue members die gebruikmaken van de FLUX | KLM special offer:

Discount on Schiphol Valet Parking until October 8th 2010: Day 5 – free parking



FLUX | Partner Brochure
Example KLM Flying Blue

FLUX brochure with additional 

Partner page for special offers



FLUX Arrangement
Half year evaluation-November 2009

• “FLUX garners significant support from the private sector, uses a risk-based approach to 
determine a traveler’s low-risk status and allows CBP and the Netherlands to focus resources 
on potentially higher-risk travelers while facilitating legitimate trade and travel. The FLUX 
arrangement is an innovative best practice, which has improved the arrival process and 
passenger processing efficiency in both countries.”

• “During the first six months, the number of  applications and active members do indicate the 
genuine interest of travelers in the program. The number of border crossings made by the 
FLUX participants indicate frequent travel. Traveler satisfaction is positive on the overall 
arrangement and the service provided by the agencies involved.”arrangement and the service provided by the agencies involved.”

FLUX is robust, flexible and scalable 
cooperation ready for expansion by mid 2010

-US CBP & NL Ministry of Justice-
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